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The Philippine Deposit Insurance Corporation (PDIC) resumes 
operations in its office premises, including the Public Assistance 
Center (PAC), starting 1 June 2020, following the lifting of 
the modified enhanced community quarantine (MECQ) in the 
National Capital Region.
 
The PDIC assures that the health and safety of its employees and 
clients are of primary importance. Health protocols in accordance 
with the guidelines set by the Government will be strictly 
implemented. All employees and clients are required to wear face 
masks, and undergo thermal scanning and foot bath upon entry, 
and observe physical distancing at all times while inside office 
premises.

Clients are encouraged to transact with PDIC via e-mail, 
Facebook or phone. Those who would like to visit the PAC are 
advised to set a confirmed appointment by sending a request to 
PDIC through email, Facebook, or call using the phone numbers 
provided below.

pad@pdic.gov.ph (632) 8841-4141 (for Metro Manila clients)

@OfficialPDIC 1-800-1-888-7342 or 1-800-1-888-PDIC
(for clients outside Metro Manila)


